YaCTUHY MOTCHIIMHUX KIIIEHTIB Ta 1€ i OTPUMYIOUYH «JIHCTH ILACTS»
HaueOTo cratycy «Maino moka3iB». Takox € 3arposa mpauioBaTH 3
OUTBIII MUPOKOI0 CEMAHTUKOIO 1 TUIATUTH 3a HEIUILOBUX BiJBilyBa-
4iB (HE TUIBKU TPOIIMMA, a i MOTIPIICHHSM MOBEAIHKOBUX (aKTOPiB
Ha caiiTi). 3po3ymisio, MpaBUIIbHI TEKCTH OTOJIOMIEHB i MiHYC-CIIOBa
JornomMararoTs QuIbTpyBaTH Tpadik i €KOHOMHTH pEKIaMHUI Oro-
JDKeT. AJe HIBENIOBAaTH 1el YMHHHK, Ha Kallb, HE MOXHa.

Ockinbku y B2B kokeH HiTbOBOI BI3UT Ha CAalT MpakTHYHO Ha
Bary OiTkoina (y mepioj Horo po3kBiTy), HEOOXIZHO OTPUMYBATH BiJ
BI3UTY MakcuMyM kopucti. LlIBumiie 3a Bce, JIoauHA HE 3pOOUTH
oJlpa3y 3aMOBJICHHS 200 JI3BIHOK, HE HAIHUIIIE OHJIAI{H-KOHCYJIbTaHTY,
10 HE 3aMOBUTH Ipaiic, BKa3aBIIM MOMITY. Ayie HOro ii 370BUIIU B
MIKCET COIMEPEX ayJAUTOPHI CErMEHTH MOINYKOBUX cucreM. [lami
HEOOXiIHO MiJICHITIOBATH 3yCHIIIsSI peTapreTinroM. I B MaiOyTHEOMY
BKpai BaXJIMBO POOMTH 1€ HE HE3rpabHO, a BIAMOBIIHO 0 3pa3KOBOT
CXEMH TIPUMHATTS pimeHHs. [locniioBHO 3HIMATH 3arepeveHHS,
JIEMOHCTPYBAaTH KOHKYPEHTHI IepeBard, METOJIUYHO 30aravdyBaTh
KapTKy moteHniiiHoro kimieHta B CRM. [ Tyr Hemae BapiaHTiB
«pobuTH ab0 HE POOUTHY.

Cnucoxk BUKOpHMCTaHMX iH(popMaliiHUX TKepes

1. JlaGoparopust 3Hanmii GeniusMarketing: Bce, 4To BBl XOTenu 3HaTh O
3allycKe M MacIITaOupOBaHMM OW3HEC-IPOEKTOB B HMHTepHeTe [Enext-
ponnwmii pecypc]. — Pexxum moctymy: https://geniusmarketing.me/lab/. —
Ha3sBa 3 expana.

2. TamunoB A. OcobenHoctu OuszHeca b2b [Enekrponnmii pecypc]. —
Pexxum moctymy: https://bookz.ru/authors/al_bert-talipov/osobenno_941.
html. — Hasga 3 expana.

E®EKTUBHICTb MAPKETUHIOBOI AIANBbHOCTI
MIAMNPUEMCTB Y CYYACHUX YMOBAX NIABULLEHOI
ANHAMIYHOCTI TA PUSNKOBAHOCTI
nianPUEMHULITBA

A. A. Ynbxoea, cmydeHmka crieyjanibHocmi Mapkemune, epyna M6-21
H. B. KapneHko, Haykosuli KepigHUK, O. e. H., rpogecop, 3asioy-
sayka kaghedpu mapKemuHay
Buwutl HasuyanbHul 3aknad Ykoorncninku «llonmaecskuli yHigep-
cumem eKOHOMIKU i mopaienix»

3 MeTor0 OTpUMaHHs 06’ €KTHBHOI IH(OpMaNi Ta IPUHHATTA Ha il
OCHOBI YNPABIIHCHKHX PIllICHh HEOOX1THO MPOBOIUTH aHANI3 eeK-
TUBHOCTI MapKETHHIOBOI AisUTBHOCTI MiANPHEMCTBA, TOMY pO3poOKa
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TEOPETUYHUX Ta HAYKOBO-METOJIUYHUX 3acajl aHali3y e()eKTHBHOCTI
MapKeTHHI'Y Ha MIANPHEMCTBI 3yMOBIIIOE aKTYaIbHICTh HALIONO 10C-
mipkenHs. [IuTaHHs aHani3y eeKTHBHOCTI MApKETHHIOBOI Jislb-
HOCT1 TIANPUEMCTBA BiIOOPaKEHO Yy Mpalsix BiIOMHX BITYM3HSHHUX
Ta 3apyObKHMX BueHHX, 30kpema FO. JlaBporoi, I'. Acens, €. Aupi-
HoreHoBoi, JI. banabanosoi, M. Tyran-bapanosckoro Ta iHmmx [1].
Bignatoun HaiexxHe HayKOBUM HaIpallOBaHHSIM, CIijJ 3a3HAYHTH,
[0 Ha ChOT'OJIHI CIOCTEPIra€ThCsl BIJICYTHICTh €IMHOIO MiAXOMY Ta
BIJINIOBITHUX METOMUK JIO OIIIHFOBaHHS €()EKTHBHOCTI SIK MApKETHH-
TOBO1 JisUTHHOCTI 3arajioM, TaK i OKpEMUX ii CTPYKTYPHHX €JIEMEHTIB.
Ha crorojini icHye KijibKa MiJXO/IB 10 BU3HAYCHHS e()eKTUBHOCTI
MapKeTnHroBoi aisibHocti. Tak, y mpaui T. Jlepes’sHuerko [2]
npeAcTaBieHa kinacuikallis, sKa OXOIUTIOE KUIbKICHI MOKa3HHUKH
e)eKTUBHOCTI: 0araTOBUMIPHI METOAHM, IO BHKOPUCTOBYIOTH JUIs
OOTpYHTYBaHHSI MApPKETHHIOBUX DIllleHb, B OCHOBY SIKUX TOKJIaJIEHO
YHCJICHH] B3a€MOIIOB’ sI3aH1 3MiHHI, HAPUKIIA]], BU3HAYEHHS 00CATY
MPOJIAXKIB HOBOTO MPOAYKTY 3aJIeKHO BiJi HOr'0 TEXHIYHOTO PiBHS,
I[IHU, BUTPAT Ha pEeKJIaMy, IHIIMX €JIEeMEHTIB KOMIUIEKCY MapKeTHH-
T'y; PErpecHBHI; KOpPENALIAHI METOIH, SIKi BUKOPHCTOBYIOTBCS JUISI
BCTAHOBJICHHSI B3a€EMO3B’SI3KIB MK TpyramMH 3MIHHHX, IO XapakTe-
PU3YIOTh MapKETHHTOBY JISUTBHICTD HiAIPUEMCTBA; IMITaIliiHI METO-
IV, 3aCTOCOBYBaHI JUIsI 3MIHHUX, IO BIUIMBAIOTh HA MapKETHHTOBY
CUTYyaITifo (HampuKIIaI, KOHKYPEHITii) 1 He MIIaloThes aHATITHIHOMY
PIIIICHHIO; METOAM CTATHCTHYHOI Teopii NMPUUHSTTS pilleHb, SKi
BHKOPHCTOBYIOTBCS [UISI CTOXaCTUYHOTO OIMCY PEeakiii CIOKUBadiB
Ha 3MIHM PHUHKOBOI CHUTYyaIlil; HeTepMiHOBaHI METOAM IOCIIKEHHS
orepariii (Hacamriepes] JiHIHE 1 HETIHIHE MPOrpaMyBaHHS), IO
3aCTOCOBYIOTHCS 32 HAasIBHOCTI 0araTh0X B3a€MOTIOB SI3aHUX 3MIHHUX
1 HeoOXiTHOCTI 3HAXOKEHHS ONTHMAJBHUX PIllleHb; TIOpHUIHI Me-
TOIH, O 00’ €IHYIOTH JETePMIHOBaHI Ta HMOBIPHICHI (CTOXaCTHYHI)
XapaKTePUCTHUKH, 3aCTOCOBYIOTHCS, SIK MPABHIIO, IS JOCTIIKEHHS
pobJIeM pO3MOLTY TOBApiB; MOZENi MEPEKEBOr0 TUTAHyBAHHS .
CydacHe MapKeTHHTOBE CEpPEIOBHUINE XaPAKTEPHU3YETHCS ITiJBU-
LICHOKO IMHAMIYHICTIO 1 pusnkoBaHicTio. Ha miznpuemcrsax daxisii
BUJIUSIIOTH HACTYIIHI METOIM YIPABJIIHHS PU3HKAMH B MapKCTHHIY:
YXWIISIHHS BiJl MADKETHHIOBHX PH3HKIB, JIOKAJIi3aLlisi MAPKETHHIOBHX
PH3HKIB, KOMIICHCALlisl MAPKETHHIOBUX PU3HKIB. Lli MeToaun HeoOXin-
HO BHMKOPHMCTOBYBATH JUIA IIJBHMINCHHSA ©(PEKTHBHOCTI MapKETHH-
rOBOI JISUIBHOCTI IPOMHCIOBHX MiMIPUeMCTB. EdekTuBHICTS 3aie-
KUTH BiJl TAKUX YAHHUKIB: YUHHUKU MaKpOCEpe0BHUIIa, MIKpocepe-
JIOBUIIA; YNHHUKN CHCTEMH MapKETHHTOBOT'O MEHEKMEHTY.
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EdexTuBHICTh MapKeTUHIOBOI AISJIBHOCTI BUMIPIOETHCS B 010111
«MapKETUHTOBUH KOHTPONIb». MOro Momenb Mae YOTHPH aCIEKTH:
BHJ KOHTPOMIO, CYO’€KT KOHTPONIO, METa KOHTPOJIIO, METOAN
KOHTPOIMIO. | 31ifICHIOEThCS B 11’SITh €TAITIB:

1-ii eTan: BU3HAYEHHS IJIAHOBUX MTOKA3HUKIB;

2-11 eran: 3aMiproBaHHs (JAKTUYHUX TOKA3HUKIB;

3-11 eran: nopiBHIHHA (HaKTUYHUX MMOKA3HHKIB 13 MIaHOBUMHU;

4-11 eramn: aHaJTi3 BiAXWICHb (DAKTHMYHHMX JAHUX BiJl 3aIIAaHOBAHUX;

5-ii eram: po3poOKa KOPUTYIOUHX 3aXOJIB.

Bax<IMBUM METOAWYHHUM acIIEKTOM 3/iiCHEHHS aHaNi3y e()eKTUB-
HOCTI MapKETHUHIY Ha MIiANPUEMCTBI € PO3pOOKa aaropuTMy HOro
MPOBENICHHSA. aHaNi3 eQEeKTHBHOCTI MapKETHHIOBOI JisUTBHOCTI 3a
OCHOBHUMHU HaIpsIMaMH OIIHKYA BUTPAT, PYHKIIIH Ta HECKOHOMIYHHUX
MOKa3HHUKIB MapKETHHTY 3 BUKOPUCTAHHSIM E€KOHOMIKO-MaTeMaTH4-
HUX METO/IB | MOJEJIEH 3 YITKO BU3HAYCHUM QJITOPUTMOM JI03BOJIMTH
e(heKTHBHO OPraHi30ByBaTH MApKCTHHI Ha IiINPHEMCTBI, OLIHIO-
BAaTW JOCSATHYTI KIiHLEBI PE3yJbTaTH MapKeTHHIOBOI AisUIBHOCTI
(HpI/I6yTOK 4acTKa Ha PHHKY, OOCSr peanisaiii TOIIO), @ TaKOX
npuiiMaT ehEKTHBHI yIPABIHCEKI PILICHHS 100 peamisaiii Map-
KETHHIOBOI JisIbHOCT mignpueMctsa saranoM. [lepcrekrnBrimvu
HanpsiIMaMH JIOCTIDKEHHS y Wil raiy3i € po3po0ka METOJUKH IMpO-
BEICHHS aHaN3y e()EKTHBHOCTI BUTPAT MApKETHHTOBOI MisUTBHOCTI
Ha IMiIIPUEMCTBAX.

Cnucok BUKOPUCTAaHUX iHGopManiiiHUX TKepen

1. https://cyberleninka.ru/article/n/efektivnist-marketingovoyi-diyalnosti-
pidpriemstv-v-suchasnih-umovah-pidvischenoyi-dinamichnosti-ta-
rizikovanosti-pidpriemnitstva/viewer.

2. http:/ivisnik.knteu.kiev.ua/files/2014/05/6.pdf.

MDKKYJNIbTYPHI KOMYHIKALIT B
IHHOBALIIMHOMY CYCNIJIbCTBI

O. B. ¥Ypaska, cmydeHmka crieyianibHocmi Mapkemune, epyna M-41
B. M. TpaliHo, HayKkosul KepieHUK, K. e.H., ooueHm kaghedpu
MapKemuHay

Buwutl HasuyanbHul 3aknad Ykoorcninku «llonmascbKkull yHigep-
cumem eKOHOMIKU i mopaienix»

MiXKyIbTYpHI KOMYHIKAIlil B iHHOBaIlitHOMY CYCITUTECTBI — O/THA
3 HaWBaXJMBIMMX (YHKIIH HUHINIHBOrO 4acy. [HHOBamiiiHe cyc-

MIIECTBO XapaKTCPU3YETHCA IMECPCHCCCHHAM AKICHTY HAa BHUKOPHC-
TAaHHA MPUHIOHWUIIOBO HOBUX HPOTrpeCHBHUX TCXHOJ’IOFlfI, nepexoaom
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