pEeAM3YIONTYI0 3aBHCUMOCTh KaKOT0-IM0O 3KOHOMHYECKOTO MOKa3aTells OT APYTHX MOoKas3aTeleid, HO U
JTUHAMHAYECKYIO MOJIENb (C UCIIOIh30BaHUEM (PaKTOpa BPEMEHH ).

Xouercss OTMETHTB, uTO KpoMme Perpeccum u3 Ilakera ananuza B Ecxel 2007 cymiecTBYOT U Apyrue
BO3MO>XHOCTH ITPOTHO3MPOBAHUS JUHAMUKHU Pa3IMUHBIX MMOKa3areseil Ha Oyayiiue nepuojsl BpeMenu. B
ATUX LEJSIX UCTOIb3YIOTCS TaKHME TEXHOJOTMUYECKUE MPOLEIYpPhl, KaK MapKep 3aroIHEHUsl, BCTPOCHHbBIC
cTatucTuyeckue GyHKUMU U GYHKIIMH MaTPUYHBIX MpeoOpa3oBaHUil, TOCTPOECHUE TPEH 1A Ha TUarpaMMe
[3]. OHM TO3BOJISIFOT CTPOUTH MPOTHO3BI PA3IMYHOW CTEICHH JACTalu3alliy, HCIOJB3YIOIIe Ooliee
IIMPOKUN CIIEKTP MaTeMaTH4YEeCKMX 3aBUCUMOCTEH. D((HEKTUBHOCTh HUCHOJIB30BAHUS TOH WM WHOMU
TEXHOJIOTUU OY/AET ONpeAessaThCcs LESIMH, MOCTAaBICHHBIMH TEepel HcciefoBaresieM. B aToil cBsi3u
OKOHYATEJIbHBII BBIOOP HCIIOIB3yEeMOI0 HHCTPYMEHTA OCTAETCSA 3a MOJIb30BATEIIEM.
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CETEBBIE ®OPMbI OPI'AHU3ALIUU

N BEJAEHUS BU3HECA

A.B. Kacnimpos, x.5.1., ooyenm
Iosonncckuti koonepamugnvlii uncmumym (unuan) Poccutickozo ynueepcumema koonepayuu, 2.
Duneenvc

Paccmampusatomea  ocnognvie @opmul  opeanuzayuu  6edeHus cemesoeo OusHecd, a MAaKdice
NPUBOOUMCS  OYEHKA GAUAHUSA COBDEMEHHbIX UHMOPMAYUOHHBIX MEXHONO2UN HA IKOHOMUYECKYIO
dessmenbHOCMb NPeOnpUAMULL Mop2067u

CoBpeMeHHBIN 3Tan ’KOHOMUYECKOT0 Pa3BUTHSI MOCTHHAYCTPHAIBHOIO OOIIECTBA XapaKTepU3YEeTCs
JUHAMHYHBIM PACIPOCTPAHEHHEM DIEKTPOHHBIX ceTel (UM(POBBIX TEIEKOMMYHHKAIMK) U, Kak
CJIEJICTBHE, PAa3BUTHEM CETEBOM HSKOHOMHUKH. [JIaBHOW JBIDKYIIEH CHJIOM JJIEKTPOHHOTO OuW3HEca
CTAHOBUTCSl TTOBCEMECTHOE MPUMEHEHUE CETEBbIX KOMMYHHUKALMKM IS Mepelayd U pacupoCTpaHEHUs
HH(pOpMaLINH.

[Iporieccyl BHEApPEeHUST HOBBIX MH(DOPMAIIMOHHBIX TEXHOJOTHI OKa3bIBAIOT BIMSHHUE HAa BCE Cepsl
NESTEIbHOCTH KaK OTJENIbHBIX XO3SIMCTBYIOIIMX CYOBEKTOB, TaK M OSKOHOMHKH B 1enoMm. [lox
BO3JICHCTBUEM JTHX TMPOIECCOB HAXOIATCA OTAENbHBIE NPEANPUATHS, OObETUHEHUS MPEeANpHUITUH,
pasznuuHbie peIHKU. Takum obpazom, hopmupyercss 0ocodboe IKOHOMUYECKOE MPOCTPaHCTBO — MHTepHeT-
PBIHOK KaK CUCTEMa HOBBIX YKOHOMUYECKUX OTHOIIEHUH.

CereBast TOProBJISI SIBJISIETCS. OJTHUM W3 COBPEMEHHBIX HaIlpaBJICHUN WHHOBAIMOHHOM SKOHOMHKH,
pa3BuBarmoIIelics B cdepe oOpamieHuss TOBapoB W yciayr. MupoBas MpakTHKa XO3SHCTBOBAHUS
CBUJICTEIBCTBYET O TOM, YTO WMEHHO TPHUMEHEHHE WHHOBAIIUH B CETEBBIX TOPTOBBIX KOMITAHUSIX
o0ecreynBaeT UX BBICOKYIO BBDKHMBaeMOCTb. HeoOX0IMMOCTh TaKOTo MoJIX0a 00yCIOBICHA YCUICHUEM
KOHKYPEHLIMH U YBEIMYEHHUEM KOJIMYecTBa CYOBEKTOB CONEPHUYECTBA, AKTHBHO HCIOJB3YIOLINX
YIPABICHUYECKUE, SKOHOMHYECKUE, HAYyYHO-TEXHHUYECKHE W TEXHOJOTMUYECKHE HOBIIECTBA B CBOEH
TOPrOBOM AESTEIBHOCTH.

[lepexon K cOIMANILHO OPUEHTHUPOBAHHOW pPHLIHOYHOW DJKOHOMHUKE JOJDKEH O0a3upoBaThcs Ha
[IUBWJIN30BAaHHBIX OTHOIIECHUSX MEXAY KPYMHBIMH M MEIKHMU TOPTOBBIMH TApTHEPaMH, BEIYIIMMU K
MOBBIIIECHUIO KadyecTBa OOCTYXMBaHUS MOTpeOuTeneld. ITo 00ycIOBIMBAeT HEOOXOJUMOCTh TOUCKA
MyTed pa3yMHOTO0 COYETaHHsI CETEeBBIX CTPYKTYp C JApyruMu (opMaMH OpraHu3alud TOPrOBIIH,



obecrieynBaroniee HE TOJBKO SKOHOMHYECKYIO BBITOAY XO3SHCTBYIOUIMM CyOBEKTaM, HO TaKxke
roCy/1apCTBY U BCEMY OOILIECTBY.

Oxugast mpuxoJ B pEerdoHbl PoccMu KpPYIMHBIX CETEBBIX CTPYKTYp TOPTOBIHM, TOCYIAapCTBEHHBIC
OpraHbl BJIACTH W YIPABJICHUS, MECTHbIE TOPIOBbIE KOMIIAHUU JOJDKHBI UMETh OOIIYI0 CTPaTeruio
PasBUTHS U TOAJIEPKKUA KOHKYPEHTHBIX IMPEUMYIIECTB MAaJbIX MPEINPUATANA TOPTOBIH. JTO MO3BOJHT
KPYIIHBIM CETEBBIM CTPYKTypaM 3aHSTh CBO€ MECTO Ha pbIHKE Ojarojgaps CBOMM MpPEUMYIIECTBaM, HE
paspymiasi CIOKHBIIUXCS Tpaguluii, oOecreuynB HanOoJiee TOIHOE YAOBIETBOPEHUE NOTPEOHOCTEM
HACEJICHHUS B TOBapax M yclyrax.

PazButne MHPOPMALMOHHBIX U TEIEKOMMYHUKAIIMOHHBIX TEXHOJOTHH chopMupoBanu cpeny ais
SKOHOMMYECKON nearenbHOocTH B MHTepHere, oOpa3oBajics HOBBIM HMHTEPAaKTUBHBIM  KaHal
B3aMMOJICHCTBHS KOMITaHUH ¢ OM3HEc-TapTHepamMu U KineHTamu. CeroHsi KoMMepuecKas JesiTeIbHOCTh
B MHTepHeTe crana AOCTYnmHOM BceM. B HacTosdiee Bpemsl CyHIECTBYET JBa OCHOBHBIX HaIlpaBJICHUSA
ucnoib3oBanusi MutepHera B Ousnece: HTepHET Kak CpeCTBO KOMMYHHUKAIMH, HCTOUHUK CIIPABOYHOM
nH(pOpMaLIUY, CPEICTBO PEKIaMbl U MapKeTHHTa Ui BelleHUsl On3Heca (XO3SHCTBEHHOW NesSTEeIbHOCTH)
BHE DJIEKTPOHHBIX ceTeil 1 IHTepHeT Kak MHCTPYMEHT BEICHHUS JIEKTPOHHOIO OM3HECa, OCHOBAaHHOTO Ha
MIPUHIIMIIAX CETEBON IKOHOMUKHU.

Pacrymas nonynspHocts MuTepHeTa moBiekia 3a co0OMl Co3JaHUE BUPTYAIbHBIX TOPTOBBIX
wionanok, MHTepHeT-MarasuHoB, 3JEKTPOHHBIX OHPXK, MOTPEOUTENHCKUX ayKIIMOHOB, MHTEepHET-yCIyr
M0 CTPAaxOBaHUIO (DM3MYECKHX JIHI, DJIEKTPOHHOTO OOCHyKuBaHHWs B OaHkax. Hawanoce mocreneHHOE
BHEJPEHHUE CETEBBIX TEXHOJIOTWH B MPOHM3BOACTBO U MapkeTHHI. Bce Oombiie o0opoToB Habupaet
AJIEKTPOHHAsI KOMMEPIIHUS, Ha PhIHKE KOTOPOH BBIACISIOTCS TAKUE CEKTOPHI KaK:

— B2B (Business-to-Business) — cekrop 6usHec-013HeCy. DTOT CEKTOP BKJIIOYAET B ceOsi BCe YPOBHU
B3aUMOJCUCTBUI MEXAY KOMIIAHUSAMU;

— B2C (Business-to-Consumer) — cextop Ousnec-morpeburento. OH OpUEHTHPOBAH Ha KOHEYHOI'O
notpedurens. OCHOBY 3TOTO HAMPaBJICHHS COCTABIISET AIEKTPOHHAS] PO3HUYHAS TOPTOBIIS;

— C2B (Consumer-to-Business) — cektop moTpedutenb-ou3Hecy. K HeMy OTHOCATCS CHCTEMBI
00pabOTKH ILIEHOBBIX 3asBOK, IO KOTOPHIM KOHEYHBIE MOTPEOUTENHM XOTeNu Obl IMPUOOpPECTH TOBAp U
YCITyTH;

— B2A (Business-to-Administration) — cektop 6u3Hec-aamuauCTpanu. OH OPHEHTUPOBAH HA CACIKH
MEXJIy KOMIAHUSMH U TPaBUTEIbCTBEHHBIMU OpraHU3alMsMU (HA4MHAs OT MECTHBIX BJacTed u
3aKaHYMBas MEXKIYHApOJHBIMU opraHu3anusmu). MHorma 3ToT cekrop obo3Hayaror B2G (Business-to-
Government);

— C2A (Consumer-to-Administration) — cextop nmotpeduTenb-anMuHUCTpanuid. OH OPHEHTHPOBAH Ha
OpPraHU3alMI0 B3aUMOOTHOLICHUH MEXJTy (U3NYECKMMU JHMLIAMH (KOHEUYHBIMH MOTPEOUTEISIMH) U
rOCy/IapCTBEeHHBIMU clyxOamu (agmuHucTpanueii). MHorma stor cekrop obosznavaror C2G (Consumer-
to-Government);

— C2C (Consumer-to-Consumer) — cekTtop moTpeburenb-morpeduTento. OH OpPHEHTHPOBaH Ha
B3aUMOJICHCTBUE MEXKY OOJIBIIUM KOJIMYECTBOM KOHEYHBIX MOTpeduTenell. ITo HanpaBIeHHE BKIIIOYAET
B ce0s BO3MOXKHOCTb B3aUMOJCHCTBUS MOTpeOuTesel i oOMeHa KOMMepuecKol HHpopmaruei,
oOMeHa OIBITOM MPUOOPETEHUsI TOTO UJIM MHOTO TOBapa, 0OMEHa OIbITOM B3aUMOJEHCTBHS C KaKOH-I100
KomnaHuel u T.1. K 3Toii ke o0mactu oTHOCHTCS U (popMa ayKIIMOHHOM TOPTOBIIM MEXIY PU3UYECKUMHU
JIUIIAMHU.

Ha ceropnsimuuii nenr Hanbonee pa3BuThl cekTopbl B2C u B2B. OcrtanpHbie cekTopa JIeKTPOHHOM
KOMMEPIIHH BCE €Ile HaXOATCS Ha HAYallbHOW CTaIH Pa3BUTHSL.

B nmocnenHee BpeMs [0OCTaTOYHO JUHAMUYHBIMM TEMIAMM pa3BUBAeTCi cuctema Humepnem-
bankuHea, IpeTHA3HAYCHHAS [T yIIpaBIIeHHs] 0aHKOBCKMUMH cuyeTamu yepe3 MHTepHer.

BMmecte ¢ Tem cymiecTBYIOT (DaKTOpbI, MPEMSATCTBYIOUIME PA3BUTHUIO AIEKTPOHHON KomMmepuuu. K
quciay (akTOpoB, COCPKHUBAOIIUX pa3BUTHE VHTEpHET-KOMMepunu B Poccun, MOXHO OTHECTH
HE/I0CTaTOYHO Pa3BUTYIO CETEBYI0 W MH(POPMAIMOHHYI0 MHPPACTPYKTYpPY, B HAaCTHOCTH, Tene(OoHHOMH
CEeTH, OTHOCUTEIFHO BBICOKYIO CTOMMOCTh TIEPCOHAIBHBIX KOMITBIOTEPOB U JIp.

K couumanbHO-7KOHOMHUYECKUM (DaKTOpaM MOXKHO OTHECTH HEIOCTaTOYHYIO HH(MOPMAIMOHHYIO
MOATOTOBKY M HMH(GOPMAIMOHHYIO KYJIbTYpPY pPOCCHUHCKOro Ou3Heca, ciaabyl0 OCBEIOMIIEHHOCTh O



BO3MOKHOCTSIX COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTHH.

TpaauumoHHas 3akpbITOCTh CPEIHEr0 M KpymHOro Ou3Heca B Poccum Takke He CHOCOOCTBYeT
Pa3BUTHIO JJIEKTPOHHOM KOMMEPLIMH.

Bce-Taku cinenyeT 3aMeTUTh, YTO YpPOBEHb IPUMEHEHHSI CETEBBIX TEXHOJIOTMH B Poccuu He cpaBHUM C
3anaJHbIMUA CTPAHAMM, HO TEMIIbI, KOTOPBIMU OH PacTeT, JAlT IIOBOJ MHBECTOPAM BCE-TaKH BKIJIA/IBIBATH
JCHbIY B OTEUECTBEHHbIEC IHTEpHET-TIPOEKTEI.

B Ommkaiimem Oynymem cienyer OXuaaTh, YTO JJIsS OCHOBHOM MAacChl HACEICHUS TIpHU
JOMUHHMPYIOIEH pPOJNM CETeBOM HKOHOMMKHM KHM3Hb CTaHET JellieBie, M Oyaer naBaTb OoJblie
BO3MOXXHOCTEH [uIs1 camopeanu3anuu gofei. C apyroil CTOPOHBI, KOHKYPEHILMSI CTaHET KecTue HU
noTpe0yeT JONOJHUTEIbHBIX YCHJIMH [ OCBOCHMS HOBBIX NPUHIMIIOB BBDKHMBAaHUS B CETEBOH
skoHOMHKe. B Poccum cremyer oxumaTh MOSIBICHHS HOBOTO (DakTopa COIHMAIbHO-?KOHOMHUYECKOTO
HEpaBEHCTBA: T€, KTO UMEIOT JIydlnid Joctyn K CeTH U JTydlle afanTupoBaHbl K €€ 0COOEHHOCTAM, Oy1yT
HMMETh IIPEUMYILECTBA HaJ OCTaJIbHBIMHU.

HecomHenHo, cereBas skoHOMMKa B Poccuum paHO WM HO31HO NPOHUKHET BO MHOrMe oOjacTtu
XO35IIICTBEHHOM KM3HM HaceneHus. Ceiuac 3T0 HAYMHAIOT TOHUMATh HE TOJIbKO YaCTHbIE KOMIIAHUH, HO
U TOCYZIapCTBO: BHEAPSAETCS B )KU3Hb (pefepanbHas 1eneBas nporpamma «iekrpoHHas Poccus Ha 2002—
2010 roxp», 1eb KOTOPOM — CO3/1aHUE «3JIEKTPOHHOTO IIPABUTEILCTBAY», CHUKEHUE aJIMUHUCTPATUBHBIX
0apbepoB Ha phIHKaX MH()OPMAIIMOHHBIX TEXHOJIOTUH, CO31aHUE TEXHOJIOTHYECKON HHPACTPYKTYpHI.

006001112 BbIIIECKa3aHHOE MOKHO CJIENaTh CIEYIOLINE BHIBODI:

1. CereBble (popMbl OpraHuzaly TOProBJIM 0 NOTEHIMANY 3((EeKTHBHEE TPATULMOHHBIX (OPM
TOPIrOBBIX CHCTEM, T.K. OCHOBBIBAIOTCS HA AaBTOHOMHH 4YacTed, MaKCUMAJIbHOM M IEPCOHAIbHOM
pa3JeJIeHNN PUCKOB, BEIPAKECHHON KPEaTUBHOCTH.

2. Jlns HaWIydIiero COOTBETCTBHUS PHIHOYHBIM MOTPEOHOCTSM B CE€Th OOBEIUHSIOTCS MPEANPHUSITHS,
KOTOpbIE Yalle BCero ynaueHsl reorpaduyecku. s pemeHus OuzHec-poOiieM co3/laeTcs enuHas
nHPOPMAIIMOHHAS CHUCTEMa, OCHOBaHHAs Ha IIUPOKOM TPHUMEHEHUH HOBBIX KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH.

3. Ocoboe MecTo B KOPIIOPATUBHBIX CETSAX TOPTOBIU NPUHAIJICKUT MAPTHEPCKOH MOTHBALINH,
KOTOpask O3BOJISICT MAaKCUMAJIbHO COMM3UTH MO3ULMH BEAYIIIUX KOMMEPCAHTOB PO3ZHUYHOIO PhIHKA Pau
COBMECTHOT'O Pa3BUTHS MPOAAXK B 3TOM CEKTOPE 3KOHOMMKU. Pa3BuTHe U noaepkka napTHEPCKUX
OTHOIIEHUN 00ECTIeYNBAIOT B3aUMOBBITOJHOE COTPYTHUYECTBO U BBICOKOE Ka4eCTBO OOCITY)KHBaHUS BCEX
YYaCTHUKOB PBIHKA.

4. CeteBble (pOpMBI OpraHU3allMU TOPTOBIIH 110 CBOEH MPHUPOIE MHHOBAIIMOHHBI. VX COBOKYITHOCTB
MIPE/ICTaBISIET COOOM CIIOXKHYIO JMHAMUYECKYIO CUCTEMY, COCTOSIIYIO U3 HEPAPXUUECKU COTIOJUMHEHHBIX
MIOJICUCTEM, OPUEHTHPOBAHHBIX Ha (POPMUPOBAHNE M BOCIIPOU3BOJICTBO KAUECTBEHHBIX
B3alMOOTHOUIEHHH 10 MOBOAY MPOU3BOACTBA, 0OMEHa U pacipeeeHus MaTepUaIbHbIX OJar.

5. Jloructuyeckue yciayru B ceTeBbIX (popMax OpraHU3aIK TOPTOBIN HOJIEPKUBAIOT CUCTEMHYIO
YCTOMYMBOCTh UX (PYHKIIMOHUPOBAHUS Ha PHIHKE, CIVIAXKUBask IPOTUBOPEUMS MEKIAY MAapKETHHIOM,
POU3BOICTBOM, puHaHCAaMHU. OHH CITOCOOCTBYIOT ONTUMHU3ALMH MEX()YHKITMOHAIBHBIX
BHYTpU(DUPMEHHBIX PELICHUH.

6. Jlng addexTuBHOCTH JalibHEHIIEro pa3BUTHs CETEBOM TOProOBIM HEOOXO0JMMa MHOTOYPOBHEBAs
CHCTEMa IOCy/IapCTBEHHOI'O PETyJINpOoBaHus 3Tol chepsl bu3Heca. Ha ypoBHe rocynapcrsa JomKHA
OCYILECTBIATHCS pa3paboTKa CTaHapTOB TOPTOBIIHU, pa3padaThIBaTHCSI HOPMATUBHO-TIPABOBBIE OCHOBBI
COBPEMEHHOM TOProBOi MOJUTHKH, B paMKax KOTOPOH PEryJupyroTCs MacIITa0bl CeTEBBIX OPraHU3alMii
TOPrOBIIN.

NCITOJIb3OBAHUE COBPEMEHHbBIX
WH®OKOMMYHUKAIIMOHHBIX TEXHOJIOT'VH B
CTATUCTUYECKOM MPAKTUKE

C.B. bacos, x.2.1., npogeccop; U.A. CepreeBa, x.o.1., doyenm
Opnosckutl 20cy0apcmeentblil UHCMUMYn KOHOMUKU U MOP2O6IU



