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V]IK 338.48
IMPROVEMENT OF HOTEL ACTIVITIES IN UKRAINE

Rogovaja Natalja Vladimirovna,
Volod’ko Olha Vasilevna

Ph.D., Associate Professor

Poltava University of Economics and Trade
Poltava, Ukraine
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Formulation of the problem. Currently, the impact of information technology
on hotel management is significant enough as it is directly related to increasing the
efficiency of the work of each manager individually and the hotel in general. The
widespread use of Internet networks, Internet technologies,
software products through the automatization of all the hotel's business process the
conditions of today are a matter of creating competitive advantage, the way to survive
in the market in the near future.

Presently, hotels in Ukraine are beginning to actively introduce the latest
management systems that not only ensure an intense level to serve guests but also to
increase the economic efficiency of the business beyond
the account of the rational use of technical capabilities and human resources of the
organization [6].

The success of the hotel industry in the market is determined by its level of
competitiveness, which primarily depends on strategy enterprises. In turn, the hotel
industry's strategy is determined by the potential: different internal (provision of
numerous resources) and external (competitors, resource suppliers, demand) factors.
Also planned business development goals and the present opportunities for their use
and achievement.

The level of competitiveness of an enterprise is determined by its ability to

satisfy certain needs that have emerged in the consumer market [4].
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Utilizing technical sharing capabilities today makes it easier and faster to
create and sell packages of services to consumers, to solve tasks of financial and
operational management, marketing planning, increase competitiveness and sales.

Analysis of basic research and publications. Many scientists have
investigated the possibility of modern information technologies in the hotel business,
among them, leading Ukrainian scientists, such as Hudo V., A. Kianyanitsa,
Kabushkin N., Agafonova L. and others [1].

The works of these scientists are considered as basics of hospitality industry
development, the most developed ones are being researched territorial segments of
tourism, as well as influencing factors, are analyzed on the development of the
tourism industry in Ukraine [5].

Technological innovation is required to obtain the benefits of the environment
and competitors by constantly looking to improve their business.

Competitive advantage can be gained if properly targeted on innovative
processes.

Today, with respect to technological innovation, the concepts established,
which is reflected in International Standards in the statistics of science, technology
and innovation. International Standards in Statistics for Science, Technology and
innovations are recommendations of international organizations in the field of
statistics, sciences and innovations that provide their systematic description in market
conditions economy. According to this standard, innovation is the end result of
innovation activity that has been embodied as a new or an improved product,
marketed, new or improved the technological process used in practice or in a modern
approach to social services.

Goal formulation. It consists of research and design information technologies
as innovations for implementation in hotels of Ukraine.

To achieve this goal, it is necessary to perform the following tasks:

- To reveal theoretical aspects of innovations in the hotel industry;

- to develop a list of innovative technologies for implementation in hotels in

Ukraine;
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- to determine the benefits of implementing systems in hotel operations

automation of management activity.

The subject of the study is the role of information technology (IT) in hotel
management and restaurant business.

Outline of the main research material. Innovation, as known, is the basis of
ensuring competitiveness at different levels of economic systems. Sequentially,
competitiveness remains as a determining factor of ensuring the economic security of
the economic system and its sustainable development.

Therefore, moving to an innovative development model is not only a national
task, but also the real need of any functioning enterprise in market economy
conditions [8].

Many hotels have not implemented any of the innovations systems except
information system for receiving, accommodating and booking guests. Therefore,
hotels are facing severe problems, including:

- old management methods are increasingly failing;

- control requires more staff, additional costs and makes management harder;

- Decision-making takes more and more time to make decisions. Thats why
they either missing or late;

- the number of financial transactions and decisions made exceeds the limit for
which there are no longer clear reasons that led to one or the other end results.

When selecting and implementing new automated systems is necessary solve
technical, administrative and organizational tasks.

In recent years, there has been a steady trend of increasing demand for client-
server applications that have accounting and management expertise greater
capabilities than file server systems when processing large volumes data, the ability
to create distributed systems, and sufficient integration with other systems [7].

Having a network allows staff to spend less time on routine operations, save it
for labor productivity. By sending out e-mail service notes, managers are deprived of
the need to print, copy and distribute them. Email provides almost instantaneous

delivery and response to correspondence.
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Application of network applications such as database management system data
and spreadsheets, allows employees to work together, no leaving your workplace
wherever users are or applications. This can speed things up a lot [3].

One of the most important for the manager features corporate information
systems are modules of management accounting and financial controlling. Each
functional unit can be defined as a financial accounting center, with an appropriate
level of financial responsibility for its leader. This, in turn, increases the
responsibility of each of the executives and falls into the hands of senior managers an
effective toolkit for precise control over the implementation of individual plans and
budgets [2].

Thus, in today's context, the information center becomes almost the main
element of an effective guest service management system.

Conclusions. Thus, the implementation of the information system opens new
opportunities to effectively address the major challenges of the hotel business.
Operation of the system allows the hotel to implement programs resource savings by
reducing maintenance costs communication systems, avoid peak loads, increase
productivity work, improve the quality of services performed work and improve
skills hotel staff.
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ITPO CTAH TA ITPOBJIEMHA PO3BUTKY AT'PAPHOI'O CEKTOPY
HAIIIOHAJIBHOI EKOHOMIKHA

Bapaxcina Ouiena BikropiBHa,
K.C.H.
[TonTaBchka AepxaBHa arpapHa akaaemis

Beryn. CporogHi, posib arpapHOro CEKTOpa K CKJIaJ0BOi HaI[IOHAIBHOI
€KOHOMIKHM € BaroMoro Ta BakJuBolo. [IpoTe, aiis cranoro ta eeKTUBHOTO PO3BUTKY
arpapHoOro CeKTopy, Ie 6arato mpoodyieM MarTh OyTH BUPIIICHI, 30KpeMa: I[iHOBa Ta
iHQpacTpyKTypHA TMOJITHKA, MITpAIliiiHI TPOIECH MpaIre3aTHOr0 HACEJIeHHS 3
CUILCHKOI MICIIEBOCTI, 3€MeJbHE IMMTAaHHS, 3aKOHOJaB4Ya 0Oa3a Ta HU3Ka IHIIUX, HE
MEHII 3HAYYyIIUX TPOOIIEeM.

MeTtoio podoTu € po3risg 6a3oBuUX MpodiieM (GYHKI[IOHYBAHHS arpapHOro
CEKTOpa €KOHOMIKH, aHalli3 WOTO CTaHy Ta OKPECJCHHS TMEepPCHeKTUBH e(]eKTUBHOI
IISTTBHOCTI.

Matepuajaun Tta MeTOAU. /{711 JOCSATHEHHS IIOCTaBICHHMX IIUIEH B poOOTi
BUKOPUCTOBYBAIKCS HACTYMHI METOAM JOCTIKEHHS: TEOPETUKO-IMITIPUYHUANA —IJIsI
JICTATBHOTO BUBYEHHS arpapHOTO CEKTOpa HAIlOHAJbHOT €KOHOMIKH;, €KOHOMIKO-
CTaTUCTUSHUN — JJIS aHaII3y AWHAMIKH TPOAYKIIii, sIka BHUPOOIAETHCS CLILCHKUM

rocrnogacpBoM, roJJOBHOIO CKIaJOBOIO arpapHoro CCKropa.
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