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mxepeno 3HaHb. CTyZ€HTaM 3 HU3bKUM PIBHEM ayJiTUBHOI yBaru moTpiOHa 30poBa
oropa, o0 HaJIeKHUM YMHOM cripuiimMaTh marepian. OTxe, Il TUMH MOBHOI yBaru
MOJKYTh MEPETUTITATUCS.

Cnmin  3a3Ha4YMTH, IO BUKOPUCTAHHSA  1H(OpPMAIIHHO-KOMYHIKAIIHHUX
TEXHOJIOTIM Ha Cy4acHOMY eTami Ie OUThIe aKTyali3ye peati3aiilo 0COOMCTICHO
OpIEHTOBAHOTO TIAXOAy y BUKIAJaHHI 1HO3EMHOI MOBH, 3a0€3MeUyHOUH
auQepeHIialiio HaBuYaHHS 3 ypaxXyBaHHSIM 3M10HOCTEH CTYACHTIB, PIBHS iX 3HaHb,
HABUYOK Ta BMIHb 1 JIal0YM MOXJIMBICTh BUKJIaJady CIPSMOBYBATH OCBITHIN mpoiiec
y HanpsIMKY BC€OIYHOTO PO3BUTKY OCOOMCTOCTI CTY/ICHTA.
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DEVELOPMENT OF SOFT SKILLS WITHIN THE “BUSINESS FOREIGN
LANGUAGE” COURSE: PECULIARITIES AND CHALLENGES

lwenko Banenmuna Jleonioiena
Topoynvosa Cogh s Oneziena
Ilonmaecvkutl yHigepcumem ekoHomiku i mopeieni, m. Ilonmasa

In the contemporary landscape of education and professional development, the
cultivation of soft skills has emerged as a paramount focus alongside traditional
academic competencies. Within the realm of language learning the significance of
nurturing soft skills has become increasingly apparent. This article provides an
overview of the problem of the development of soft skills within the “Business
Foreign Language” course and aims to identify the peculiarities of how language
learning intertwines with the development of essential soft skills (interpersonal,
communication, and leadership competencies) demanded by today’s globalized and
interconnected professional environments.

According to the American Management Association, “More than half of

executives admit their employees are “average” at best in critical thinking, creativity,
collaboration, and communication skills.” [1]. The AMA 2012 Critical Skills Survey
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defined the skills as follows: critical thinking and problem solving; effective
communication; collaboration and team; creativity and innovation. [1]

In Poltava University of Economics and Trade, we believe that soft skills hold
Immense significance for our students and future specialists in different fields.
Possessing strong soft skills such as communication, problem solving, teamwork, and
adaptability is essential in navigating the complexities of today’s professional
landscape and collaborating with diverse teams and clients from around the world.
“The ability of leaders to adapt to digital transformation and uncover opportunities
has become crucial to many businesses. Over 42% of businesses cite leadership
development as very important.” [2] With all this taken into account, there is no
doubt that the development of soft skills plays a pivotal role.

The experience of instructors at the Department of Business Foreign
Languages allows us to identify several peculiarities in the development of soft skills
during the study of the “Business Foreign Language” course:

- Language Proficiency as a Foundation. Business English courses
traditionally focus on improving language proficiency in specific business-related
scenarios. Language proficiency enables individuals to convey ideas, negotiate, and
collaborate effectively and creatively.

- Simulation of Professional Scenarios. Business English courses employ case
studies, role-playing, and business simulations, creating environments that mimic real
workplace situations. This approach allows students to apply language skills in
scenarios that demand the simultaneous exercise of critical thinking and problem
solving skills, encouraging creativity and innovation.

- Focus on Cultural Competence. Global business interactions involve cultural
competence. Business English courses in PUET incorporate cross-cultural
communication components, enabling students to understand and navigate diverse
cultural nuances, fostering global collaboration and team building.

“Training soft skills will always be challenging since it requires people to
change the way they communicate, and habits that have been developed over a
lifetime.” [3] Furthermore, soft skills are often underestimated, possibly because
there are no universally recognized criteria to evaluate levels of soft skill proficiency.

After analyzing the experience of the department’s instructors, we can pinpoint
certain challenges that pose a significant hurdle for educators:

- Comparison with hard skills. Unlike hard skills, which typically yield
tangible and quantifiable results soft skills are more abstract in nature. Thus,
evaluating soft skills becomes challenging due to the lack of clear-cut metrics or
standardized criteria [2].
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- Tailored approaches. Soft skills often require individuals (both a teacher and
a student) to understand and navigate social cues, adapt to different personalities and
communication styles, and effectively manage conflicts and relationships.

- Feedback and evaluation. Providing constructive feedback and evaluating
progress in soft skills development can be subjective and challenging. [2].

Moreover, some difficulties in developing soft skills arise from the current
state of the educational process in higher education institutions of Ukraine. Since the
onset of the pandemic and continuing into the present, a significant portion of
education has shifted online. Online learning environments may lack the spontaneous
interactions and social cues present in face-to-face settings, potentially leading to
feelings of isolation and inhibiting the development of interpersonal skills like
empathy, active listening, and conflict resolution.

In conclusion, the development of soft skills within the “Business Foreign
Language” course presents both distinctive opportunities and challenges. It becomes
imperative for educational institutions to adopt proactive measures to support the
development of students’ soft skills in different learning environments. This may
involve implementing innovative pedagogical approaches that prioritize interactive
and collaborative learning activities, fostering a sense of community and belonging,
and providing comprehensive mental health and well-being resources to support
students’ emotional resilience and coping strategies.
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