


ʑʗЩʗʘ ʜʏʑЧʏʚЬʜʗʘ ʖʏʙʚʏʓ ʢʙʝʝʞʠʞІʚʙʗ 

«ʞʝʚʡʏʑʠЬʙʗʘ ʢʜІʑʔʟʠʗʡʔʡ ʔʙʝʜʝʛІʙʗ І ʡʝʟʒІʑʚІ» 

ȋʞʢʔʡȌ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ЗБІРНИК НАУКОВИХ 
СТАТЕЙ МАГІСТРІВ 

 
 
 
 
 

ʜʏʑЧʏʚЬʜʝ-ʜʏʢʙʝʑʗʘ Іʜʠʡʗʡʢʡ  
ХʏʟЧʝʑʗХ ʡʔХʜʝʚʝʒІʘ, ʒʝʡʔʚЬʜʝ-

ʟʔʠʡʝʟʏʜʜʝʒʝ ʡʏ ʡʢʟʗʠʡʗЧʜʝʒʝ ʐІʖʜʔʠʢ 

 
 
 

 
 
 
 

 
 
 
 

Полтава 
ПȁЕȀ 

2020 



ɍȾɄ 640+338.48(082) 

Ɂ-41 

 
Ⱦɪɭɤɭєɬɶɫɹ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɧɚɤɚɡɭ ɩɨ ɭɧɿɜɟɪɫɢɬɟɬɭ № 112-ɇ ɜɿɞ 01 ɜɟɪɟɫɧɹ β0β0 ɪ. 
 
Ƚɨɥɨɜɧɢɣ ɪɟɞɚɤɬɨɪ – Ɉ. Ɉ. ɇɟɫɬɭɥɹ, ɞ. ɿ. ɧ., ɩɪɨɮɟɫɨɪ, ɪɟɤɬɨɪ ȼɢɳɨɝɨ 
ɧɚɜɱɚɥɶɧɨɝɨ ɡɚɤɥɚɞɭ ɍɤɨɨɩɫɩɿɥɤɢ «ɉɨɥɬɚɜɫɶɤɢɣ ɭɧɿɜɟɪɫɢɬɟɬ ɟɤɨɧɨɦɿɤɢ ɿ 
ɬɨɪɝɿɜɥɿ» (ɉɍȿɌ). 
Ɂɚɫɬɭɩɧɢɤ ɝɨɥɨɜɧɨɝɨ ɪɟɞɚɤɬɨɪɚ – Ɉ. ȼ. Ɇɚɧɠɭɪɚ, ɞ. ɟ. ɧ., ɞɨɰɟɧɬ, ɩɪɨɪɟɤɬɨɪ ɡ 
ɧɚɭɤɨɜɨ-ɩɟɞɚɝɨɝɿɱɧɨʀ ɪɨɛɨɬɢ ɉɍȿɌ. 
ȼɿɞɩɨɜɿɞɚɥɶɧɢɣ ɫɟɤɪɟɬɚɪ – ɇ. Ɇ. Ȼɨɛɭɯ, ɞ. ɮɿɥɨɥ. ɧ., ɩɪɨɮɟɫɨɪ, ɡɚɜɿɞɭɜɚɱ 
ɤɚɮɟɞɪɢ ɭɤɪɚʀɧɫɶɤɨʀ, ɿɧɨɡɟɦɧɢɯ ɦɨɜ ɬɚ ɩɟɪɟɤɥɚɞɭ ɉɍȿɌ. 

ȼɿɞɩɨɜɿɞɚɥьɧɢɣ ɪɟɞɚɤɬɨɪ 

ȼ. Ɉ. ɋɤɪɢɩɧɢɤ, ɞ. ɬ. ɧ., ɩɪɨɮɟɫɨɪ, ɞɢɪɟɤɬɨɪ ɇɚɜɱɚɥɶɧɨ-ɧɚɭɤɨɜɨɝɨ ɿɧɫɬɢɬɭɬɭ 
ɯɚɪɱɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨɝɨ ɬɚ ɬɭɪɢɫɬɢɱɧɨɝɨ ɛɿɡɧɟɫɭ ɉɍȿɌ. 

Чɥɟɧɢ ɪɟɞɚɤɰɿɣɧɨʀ ɤɨɥɟɝɿʀ 

Ɍ. ȼ. Ʉɚɩɥіɧɚ, ɞ. ɬ. ɧ., ɩɪɨɮɟɫɨɪ (ɫɩɟɰɿɚɥɶɧɿɫɬɶ Ƚɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɚ ɫɩɪɚɜɚ), 
ɡɚɜɿɞɭɜɚɱ ɤɚɮɟɞɪɢ ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨʀ ɫɩɪɚɜɢ ɉɍȿɌ; 
Ƚ. ɉ. ɏɨɦɢɱ, ɞ. ɬ. ɧ., ɩɪɨɮɟɫɨɪ (ɫɩɟɰɿɚɥɶɧɿɫɬɶ ɏɚɪɱɨɜɿ ɬɟɯɧɨɥɨɝɿʀ), ɡɚɜɿɞɭɜɚɱ 
ɤɚɮɟɞɪɢ ɬɟɯɧɨɥɨɝɿʀ ɯɚɪɱɨɜɢɯ ɜɢɪɨɛɧɢɰɬɜ ɿ ɪɟɫɬɨɪɚɧɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɉɍȿɌ; 
І. Ɇ. ɉɟɬɪɟɧɤɨ, ɞ. ɿ. ɧ., ɩɪɨɮɟɫɨɪ (ɫɩɟɰɿɚɥɶɧɿɫɬɶ Ɉɫɜɿɬɧɿ, ɩɟɞɚɝɨɝɿɱɧɿ ɧɚɭɤɢ), 
ɡɚɜɿɞɭɜɚɱ ɤɚɮɟɞɪɢ ɩɟɞɚɝɨɝɿɤɢ ɬɚ ɫɭɫɩɿɥɶɧɢɯ ɧɚɭɤ ɉɍȿɌ. 
 
 
 
 
 

Ɂɛɿɪɧɢɤ ɧɚɭɤɨɜɢɯ ɫɬɚɬɟɣ ɦɚɝɿɫɬɪɿɜ. ɇɚɜɱɚɥɶɧɨ-ɧɚɭɤɨɜɢɣ 
ɿɧɫɬɢɬɭɬ ɯɚɪɱɨɜɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɨɝɨ ɬɚ 
ɬɭɪɢɫɬɢɱɧɨɝɨ ɛɿɡɧɟɫɭ. – ɉɨɥɬɚɜɚ : ɉɍȿɌ, β0β0. – 332 ɫ. 

ISBN 978-966-184-389-8 

ɍ ɡɛɿɪɧɢɤɭ ɩɪɟɞɫɬɚɜɥɟɧɨ ɪɟɡɭɥɶɬɚɬɢ ɧɚɭɤɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ ɦɚɝɿɫɬɪɿɜ ɫɩɟ-
ɰɿɚɥɶɧɨɫɬɟɣ: Ƚɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɚ ɫɩɪɚɜɚ ɨɫɜɿɬɧɹ ɩɪɨɝɪɚɦɚ «Ƚɨɬɟɥɶɧɨ-ɪɟɫɬɨ-
ɪɚɧɧɚ ɫɩɪɚɜɚ»; ɏɚɪɱɨɜɿ ɬɟɯɧɨɥɨɝɿʀ ɨɫɜɿɬɧɿ ɩɪɨɝɪɚɦɢ «Ɍɟɯɧɨɥɨɝɿʀ ɜ ɪɟɫɬɨɪɚɧɧɨɦɭ 
ɝɨɫɩɨɞɚɪɫɬɜɿ» ɬɚ «Ɍɟɯɧɨɥɨɝɿʀ ɡɛɟɪɿɝɚɧɧɹ, ɤɨɧɫɟɪɜɭɜɚɧɧɹ ɬɚ ɩɟɪɟɪɨɛɤɢ ɦ’ɹɫɚ»; 
Ɉɫɜɿɬɧɿ, ɩɟɞɚɝɨɝɿɱɧɿ ɧɚɭɤɢ ɨɫɜɿɬɧɹ ɩɪɨɝɪɚɦɚ «ɉɟɞɚɝɨɝɿɤɚ ɜɢɳɨʀ ɲɤɨɥɢ». 

ɍȾɄ 640+338.48(082) 

 

Ɇɚɬɟɪɿɚɥɢ ɞɪɭɤɭɸɬьɫɹ ɜ ɚɜɬɨɪɫьɤɿɣ ɪɟɞɚɤɰɿʀ ɦɨɜɚɦɢ ɨɪɢɝɿɧɚɥɿɜ. 
Зɚ ɜɢɤɥɚɞ, ɡɦɿɫɬ ɿ ɞɨɫɬɨɜɿɪɧɿɫɬь ɦɚɬɟɪɿɚɥɿɜ ɜɿɞɩɨɜɿɞɚɥьɧɿ ɚɜɬɨɪɢ. 

Ɋɨɡɩɨɜɫɸɞɠɟɧɧɹ ɬɚ ɬɢɪɚɠɭɜɚɧɧɹ ɛɟɡ ɨɮɿɰɿɣɧɨɝɨ ɞɨɡɜɨɥɭ ɉɍȿɌ ɡɚɛɨɪɨɧɟɧɨ. 

 
 

ISBN 978-966-184-389-8 

© ȼɢɳɢɣ ɧɚɜɱɚɥɶɧɢɣ ɡɚɤɥɚɞ ɍɤɨɨɩɫɩɿɥɤɢ  
«ɉɨɥɬɚɜɫɶɤɢɣ ɭɧɿɜɟɪɫɢɬɟɬ ɟɤɨɧɨɦɿɤɢ ɿ 
ɬɨɪɝɿɜɥɿ», β0β0 

Ɂ-41 



ɁɆȱɋɌ 

ГОТЕЛЬНО-РЕСТОРАННА СПРАВА 

Освітня програма  
«Готельно-ресторанна справа» 

Ȼɨɝɨɦɚɡ Ⱥ. ɋ. ɍɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ  
ɬɟɯɧɨɥɨɝɿɣ ɭ ɯɨɫɬɟɥɿ, ɳɨ ɩɪɨєɤɬɭєɬɶɫɹ  
ɭ ɦɿɫɬɿ Ɇɢɪɝɨɪɨɞ ɉɨɥɬɚɜɫɶɤɨʀ ɨɛɥɚɫɬɿ ........................................... 8 

Ȼɨɪɬɧɢɤ Ʉ. Ɉ. ȿɤɨɥɨɝɿɱɧɿ ɬɟɧɞɟɧɰɿʀ  
ɬɚ ʀɯ ɜɩɥɢɜ ɧɚ ɝɨɬɟɥɶɧɭ ɿɧɞɭɫɬɪɿɸ ................................................. 12 

Ⱦіɝɨɜɟɰь Ɉ. Ɉ. Ɉɫɨɛɥɢɜɨɫɬɿ ɩɪɨєɤɬɭɜɚɧɧɹ  
ɝɨɬɟɥɿɜ ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ ........................................................ 18 

Ⱦɭɞɧɢɤ Ⱥ. ȼ. ɋɭɱɚɫɧɢɣ ɫɬɚɧ ɬɚ ɩɟɪɫɩɟɤɬɢɜɢ ɪɨɡɜɢɬɤɭ 
ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ Ɇɢɤɨɥɚʀɜɫɶɤɨɝɨ ɪɟɝɿɨɧɭ ...................... 22 

Ɂɚɜьɨɪɬɤіɧɚ ɘ. ɋ. ȼɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ  
ɬɟɯɧɨɥɨɝɿɣ ɭ ɝɨɬɟɥɶɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɍɤɪɚʀɧɢ............................... 26 

Ʉɨɫɢɱɟɧɤɨ Ʉ. ɋ. ɉɿɞɜɢɳɟɧɧɹ  
ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɝɨɬɟɥɸ «Ⱥɟɪɨɩɨɪɬ» ............................ 31 

Ʉɪɢɫɭɧɨɜ І. Ɉ. ɋɭɱɚɫɧɿ ɬɟɧɞɟɧɰɿʀ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶɧɨɝɨ 
ɝɨɫɩɨɞɚɪɫɬɜɚ ɏɚɪɤɿɜɫɶɤɨɝɨ ɪɟɝɿɨɧɭ .............................................. 38 

Ɇɚɥіɲɟɜɫьɤɢɣ Ɋ. Ɉ. ɉɪɨɛɥɟɦɢ ɪɨɡɜɢɬɤɭ  
ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɭ ɦɿɫɬɿ ɑɟɪɤɚɫɢ ..................................... 43 

ɉɥɚɯɬɸɤ ȼ. ɘ. ȿɤɨɥɨɝɿɱɧɿ ɿɧɧɨɜɚɰɿʀ – ɞɠɟɪɟɥɨ  
ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ  
ɩɿɞɩɪɢєɦɫɬɜɚ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ........................................ 48 

ɋіɞɧɟɧɤɨ Ȼ. Ƚ. Ɋɨɡɜɢɬɨɤ ɝɨɬɟɥɶɧɨɝɨ-ɪɟɫɬɨɪɚɧɧɨɝɨ  
ɝɨɫɩɨɞɚɪɫɬɜɚ ɭ ɦɿɫɬɿ Ⱦɧɿɩɪɨ .......................................................... 53 

ɋɬɚɜɢɰьɤɚ ɘ. Ɉ. ɋɭɱɚɫɧɢɣ ɫɬɚɧ ɮɿɬɧɟɫ ɬɚ  
ɫɩɨɪɬɢɜɧɨ-ɬɭɪɢɫɬɢɱɧɢɯ ɝɨɬɟɥɿɜ ɍɤɪɚʀɧɢ ..................................... 56 

ɒɜіɧɞіɧ ȼ. ȼ. ɉɟɪɫɩɟɤɬɢɜɢ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɿɜ  
ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ ɜ ɍɤɪɚʀɧɿ .................................................... 60 

ɒɟɜɱɟɧɤɨ Ⱥ. ɋ. Ɏɿɡɤɭɥɶɬɭɪɧɨ-ɨɡɞɨɪɨɜɱɿ ɩɨɫɥɭɝɢ  
ɜ ɝɨɬɟɥɶɧɨɦɭ ɝɨɫɩɨɞɚɪɫɬɜɿ ɍɤɪɚʀɧɢ .............................................. 64 



18  – © ПУЕТ – 

ɍȾК 338.46:640.4 

ɈɋɈȻɅɂȼɈɋɌȱ ɉɊɈЄɄɌɍȼȺɇɇə 

ȽɈɌȿɅȱȼ ȾȱɅɈȼɈȽɈ ɉɊɂɁɇȺɑȿɇɇə 

Ɉ. Ɉ. Ⱦіɝɨɜɟɰь, ɦɚɝɿɫɬɪ ɫɩɟɰɿɚɥьɧɨɫɬɿ 241 Гɨɬɟɥьɧɨ-ɪɟɫɬɨ-
ɪɚɧɧɚ ɫɩɪɚɜɚ ɨɫɜɿɬɧя ɩɪɨɝɪɚɦɚ «Гɨɬɟɥьɧɨ-ɪɟɫɬɨɪɚɧɧɚ 
ɫɩɪɚɜɚ» 
Ɉ. ȼ. ȼɨɥɨɞьɤɨ, ɤ. ɬ. ɧ., ɞɨɰɟɧɬ – ɧɚɭɤɨɜɢɣ ɤɟɪɿɜɧɢɤ 

Ⱥɧɨɬɚɰɿɹ. ɍ ɫɬɚɬɬɿ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɫɭɱɚɫɧɢɣ ɫɬɚɧ ɞɿɥɨɜɨɝɨ 
ɬɭɪɢɡɦɭ ɜ ɍɤɪɚʀɧɿ. ȼɢɹɜɥɟɧɨ ɨɫɧɨɜɧɿ ɬɟɧɞɟɧɰɿʀ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ 
ɡɚɫɨɛɿɜ ɪɨɡɦɿɳɟɧɧɹ, ɹɤɿ ɩɪɨɜɚɞɠɭɸɬɶ ɞɿɹɥɶɧɿɫɬɶ ɭ ɫɮɟɪɿ ɞɿɥɨ-
ɜɨɝɨ ɬɭɪɢɡɦɭ. ɇɚɜɟɞɟɧɿ ɜɢɦɨɝɢ ɞɨ ɩɪɨєɤɬɭɜɚɧɧɹ ɝɨɬɟɥɿɜ ɞɿɥɨɜɨ-
ɝɨ ɩɪɢɡɧɚɱɟɧɧɹ ɬɚ ɜɢɡɧɚɱɟɧɿ ɨɫɨɛɥɢɜɨɫɬɿ ɤɨɧɰɟɩɰɿʀ ɛɿɡɧɟɫ-ɝɨɬɟ-
ɥɿɜ ɞɥɹ ɏɚɪɤɿɜɫɶɤɨɝɨ ɪɟɝɿɨɧɭ.  

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɞɿɥɨɜɢɣ ɬɭɪɢɡɦ, ɝɨɬɟɥɶɧɟ ɝɨɫɩɨɞɚɪɫɬɜɨ, ɝɨ-
ɬɟɥɶ ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ, ɤɨɧɮɟɪɟɧɰ-ɝɨɬɟɥɶ, ɝɨɬɟɥɶɧɢɣ ɛɿɡɧɟɫ. 

Annotation. The article considers the current state of business 
tourism in Ukraine. The main trends in the functioning of accommo-
dation facilities operating in the field of business tourism have been 
identified. The requirements for the design of business hotels are 
given and the peculiarities of the concept of business hotels for the 
Kharkiv region are determined. 

Keywords: business tourism, hotel management, business hotel, 
conference hotel, hotel business. 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. Ⱦɿɥɨɜɢɣ ɬɭɪɢɡɦ – ɩɟɪɫɩɟɤɬɢɜɧɚ ɬɚ 
ɜɢɫɨɤɨɪɟɧɬɚɛɟɥɶɧɚ ɝɚɥɭɡɶ ɬɭɪɢɫɬɢɱɧɨɝɨ ɫɟɤɬɨɪɭ ɟɤɨɧɨɦɿɤɢ. Ⱦɥɹ 
ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɬɭɪɢɫɬɿɜ, ɹɤɿ ɩɪɢɛɭɜɚɸɬɶ ɧɚ ɤɨɧɮɟɪɟɧɰɿʀ, 
ɫɢɦɩɨɡɿɭɦɢ, ɧɚɪɚɞɢ ɬɚ ɞɿɥɨɜɿ ɡɭɫɬɪɿɱɿ, ɜ ɛɚɝɚɬɶɨɯ ɤɪɚʀɧɚɯ ɫɜɿɬɭ 
ɫɬɜɨɪɟɧɿ ɝɨɬɟɥɿ, ɹɤɿ ɦɚɸɬɶ ɩɟɜɧɭ ɿɧɮɪɚɫɬɪɭɤɬɭɪɭ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ 
ɛɿɡɧɟɫ-ɡɚɯɨɞɿɜ. ȼɿɬɱɢɡɧɹɧɢɣ ɪɢɧɨɤ ɞɿɥɨɜɨɝɨ ɬɭɪɢɡɦɭ ɩɨɤɢ ɳɨ 
ɩɟɪɟɛɭɜɚє ɭ ɫɬɚɞɿʀ ɮɨɪɦɭɜɚɧɧɹ. Ɍɨɦɭ ɚɤɬɭɚɥɶɧɢɦ є ɜɢɹɜɥɟɧɧɹ 
ɨɫɨɛɥɢɜɨɫɬɟɣ ɩɪɨєɤɬɭɜɚɧɧɹ ɝɨɬɟɥɿɜ ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ ɜ ɭɦɨ-
ɜɚɯ ɫɶɨɝɨɞɟɧɧɹ, ɚ ɬɚɤɨɠ ɞɨɫɥɿɞɠɟɧɧɹ ɳɨɞɨ ɡɚɯɨɞɿɜ, ɫɩɪɹɦɨɜɚɧɢɯ 
ɧɚ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɨɪɝɚɧɿɡɚɰɿʀ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ ɬɭɪɢɫɬɚɦ, ɹɤɿ 
ɩɪɢʀɠɞɠɚɸɬɶ ɿɡ ɞɿɥɨɜɨɸ ɦɟɬɨɸ. 

Ⱥɧɚɥɿɡ ɨɫɧɨɜɧɢɯ ɞɨɫɥɿɞɠɟɧь. ɉɪɨɛɥɟɦɚɦ ɪɨɡɜɢɬɤɭ ɞɿɥɨɜɨɝɨ 
ɬɭɪɢɡɦɭ ɜ ɍɤɪɚʀɧɿ ɣ ɫɜɿɬɿ ɩɪɢɫɜɹɬɢɥɢ ɫɜɨʀ ɩɪɚɰɿ ɬɚɤɿ ɜɱɟɧɿ, ɹɤ 
ɋ. ȱ. ɇɿɤɿɬɟɧɤɨ, Ɇ. ɉ. Ɇɚɥɶɫɶɤɚ, ȼ. Ʉ. Ɏɟɞɨɪɱɟɧɤɨ, ȼ. Ⱥ. Ʉɜɚɪ-
ɬɚɥɶɧɨɜ, Ⱥ. ɘ. Ⱥɥɟɤɫɚɧɞɪɨɜɚ, ɋ. ɉ. Ʉɭɡɢɤ ɬɚ ɿɧɲɿ. ɋɭɱɚɫɧɢɣ 
ɫɬɚɧ ɝɨɬɟɥɶɧɨʀ ɛɚɡɢ ɬɚ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ ɛɿɡɧɟɫ-ɬɭɪɢɡɦɭ ɞɨɫɥɿɞɠɭ-
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ɜɚɥɢ Ɇ. Ƚ. Ȼɨɣɤɨ, Ʌ. Ɇ. Ƚɨɩɤɚɥɨ, ɋ. Ƚ. ɇɟɡɞɨɣɦɿɧɨɜ, ɇ. Ɇ. Ʉɭɡ-
ɧєɰɨɜɚ, Ɉ. ȼ. ɒɢɤɿɧɚ, ȱ. Ƚ. ɉɚɧɞɹɤ, ȼ. Ƚ. Ƚɟɪɚɫɢɦɟɧɤɨ. ɉɪɨɬɟ 
ɧɢɡɤɚ ɩɢɬɚɧɶ ɳɨɞɨ ɩɪɨєɤɬɭɜɚɧɧɹ ɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɝɨɬɟɥɿɜ ɞɿɥɨ-
ɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ ɿ ɞɨɬɟɩɟɪ ɡɚɥɢɲɚєɬɶɫɹ ɧɟɜɢɪɿɲɟɧɨɸ, ɳɨ ɧɟɝɚ-
ɬɢɜɧɨ ɜɩɥɢɜɚє ɧɚ ʀɯ ɫɭɱɚɫɧɢɣ ɪɨɡɜɢɬɨɤ. 

Ɏɨɪɦɭɜɚɧɧɹ ɦɟɬɢ. Ɇɟɬɚ ɫɬɚɬɬɿ ɩɨɥɹɝɚє ɜ ɚɧɚɥɿɡɿ ɫɭɱɚɫɧɨɝɨ 
ɫɬɚɧɭ ɝɨɬɟɥɿɜ ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ, ɜɢɹɜɥɟɧɧɿ ɨɫɧɨɜɧɢɯ ɩɪɨɛ-
ɥɟɦ, ɹɤɿ ɝɚɥɶɦɭɸɬɶ ʀɯ ɪɨɡɜɢɬɨɤ ɧɚ ɪɢɧɤɭ ɞɿɥɨɜɨɝɨ ɬɭɪɢɡɦɭ, ɚ 
ɬɚɤɨɠ ɭ ɜɢɫɜɿɬɥɟɧɧɿ ɩɟɜɧɢɯ ɡɚɯɨɞɿɜ ɳɨɞɨ ʀɯ ɜɢɪɿɲɟɧɧɹ ɭ ɏɚɪɤɿɜ-
ɫɶɤɨɦɭ ɪɟɝɿɨɧɿ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. Ⱦɿɥɨɜɢɣ ɬɭɪɢɡɦ 
ɜɿɞɿɝɪɚє ɧɚɣɜɚɠɥɢɜɿɲɭ ɪɨɥɶ ɭ ɪɨɡɜɢɬɤɭ ɧɚɰɿɨɧɚɥɶɧɨʀ ɟɤɨɧɨɦɿɤɢ 
ɛɭɞɶ-ɹɤɨʀ ɤɪɚʀɧɢ, ɚɤɬɢɜɧɨ ɫɩɪɢɹɸɱɢ ʀʀ ɿɧɬɟɝɪɚɰɿʀ ɭ ɫɜɿɬɨɜɢɣ ɪɢ-
ɧɨɤ. Ɂɚ ɲɜɢɞɤɿ ɬɟɦɩɢ ɡɪɨɫɬɚɧɧɹ ɞɿɥɨɜɢɣ ɬɭɪɢɡɦ ɭɠɟ ɜɢɡɧɚɧɢɣ 
ɟɤɨɧɨɦɿɱɧɢɦ ɮɟɧɨɦɟɧɨɦ ɏɏ ɫɬɨɪɿɱɱɹ, ɚ ɜ ɧɨɜɨɦɭ ɫɬɨɥɿɬɬɿ ɣɨɝɨ 
ɪɨɥɶ ɛɭɞɟ ɬɿɥɶɤɢ ɡɪɨɫɬɚɬɢ [1]. ȼ ɍɤɪɚʀɧɿ ɨɫɧɨɜɧɢɦɢ ɰɟɧɬɪɚɦɢ 
ɞɿɥɨɜɨɝɨ ɬɭɪɢɡɦɭ ɜɜɚɠɚɸɬɶɫɹ Ʉɢʀɜ, Ʌɶɜɿɜ ɬɚ ɏɚɪɤɿɜ ɹɤ ɨɞɢɧ ɡ 
ɨɫɧɨɜɧɢɯ ɩɪɨɦɢɫɥɨɜɢɯ ɪɟɝɿɨɧɿɜ ɍɤɪɚʀɧɢ.  

ɋɶɨɝɨɞɧɿ ɡɚɦɿɫɬɶ ɬɟɪɦɿɧɭ ɞɿɥɨɜɢɣ ɬɭɪɢɡɦ ɱɚɫɬɨ ɜɢɤɨɪɢɫɬɨɜɭ-
єɬɶɫɹ ɚɧɝɥɿɣɫɶɤɢɣ ɬɟɪɦɿɧ-ɚɛɪɟɜɿɚɬɭɪɚ – MICE, ɳɨ ɬɨɱɧɨ ɜɿɞɨɛɪɚ-
ɠɚє ɫɬɪɭɤɬɭɪɭ ɰɶɨɝɨ ɜɢɞɭ ɬɭɪɢɡɦɭ: ЦООЭТЧРs/ТЧМОЧЭТЯОs/ 
МШЧПОrОЧМОs/ОбТЛТЭТШЧs, ɳɨ ɜ ɩɟɪɟɤɥɚɞɿ ɨɡɧɚɱɚє: ɡɭɫɬɪɿɱɿ/ɿɧɫɟɧ-
ɬɢɜ/ɤɨɧɮɟɪɟɧɰɿʀ/ɜɢɫɬɚɜɤɢ ДβЖ ɬɚ ɨɫɧɨɜɧɿ ɰɿɥɿ: 

 ɩɪɨɜɟɞɟɧɧɹ ɩɟɪɟɝɨɜɨɪɿɜ, ɧɚɪɚɞ ɿ ɞɿɥɨɜɢɯ ɡɭɫɬɪɿɱɟɣ ɡ 
ɩɚɪɬɧɟɪɚɦɢ ɩɨ ɛɿɡɧɟɫɭ; 

 ɜɫɬɚɧɨɜɥɟɧɧɹ ɿ ɧɚɥɚɝɨɞɠɟɧɧɹ ɞɿɥɨɜɢɯ ɤɨɧɬɚɤɬɿɜ;  
 ɜɿɞɜɿɞɭɜɚɧɧɹ ɩɪɨɮɟɫɿɣɧɢɯ ɡɚɯɨɞɿɜ (ɤɨɧɝɪɟɫɿɜ, ɫɢɦɩɨɡɿɭɦɿɜ, 

ɤɨɧɮɟɪɟɧɰɿɣ, ɜɢɫɬɚɜɨɤ, ɹɪɦɚɪɨɤ ɬɨɳɨ);  
 ɭɱɚɫɬɶ ɭ ɫɩɨɪɬɢɜɧɢɯ ɡɦɚɝɚɧɧɹɯ, ɝɚɫɬɪɨɥɿ; 
 ɿɧɫɟɧɬɢɜ-ɬɭɪɢ, ɬɪɟɧɿɧɝɢ ɬɚ ɧɚɜɱɚɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ; 
 ɩɨʀɡɞɤɢ ɨɮɿɰɿɣɧɢɯ ɞɟɥɟɝɚɰɿɣ ɬɨɳɨ. 
ȼ ɨɪɝɚɧɿɡɚɰɿʀ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ ɞɿɥɨɜɨɝɨ ɬɭɪɢɡɦɭ ɩɪɨɜɿɞɧɭ ɪɨɥɶ 

ɜɿɞɿɝɪɚɸɬɶ ɝɨɬɟɥɿ ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ  «ɤɨɧɝɪɟɫ-ɝɨɬɟɥɿ» ɱɢ 
«ɤɨɧɮɟɪɟɧɰ-ɝɨɬɟɥɿ», «ɛɿɡɧɟɫ-ɝɨɬɟɥɿ» ДγЖ, ɩɨɱɚɬɨɤ ɪɨɡɜɢɬɤɭ ɹɤɢɯ 
ɛɭɥɨ ɩɨɤɥɚɞɟɧɨ ɜ ɋɒȺ ɜɿɞɤɪɢɬɬɹɦ ɭ 1908 ɝɨɬɟɥɸ «Ȼɭɮɮɚɥɨ 
ɋɬɚɬɥɟɪ» ɞɥɹ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɛɿɡɧɟɫɦɟɧɿɜ ɿ ɤɨɦɟɪɫɚɧɬɿɜ. 

ɇɚ ɠɚɥɶ, ɪɟɚɥɶɧɿɫɬɶ ɭɤɪɚʀɧɫɶɤɨɝɨ ɫɟɝɦɟɧɬɭ ɝɨɬɟɥɿɜ ɞɿɥɨɜɨɝɨ 
ɩɪɢɡɧɚɱɟɧɧɹ ɞɚɥɟɤɚ ɜɿɞ ɿɞɟɚɥɭ. ɍ ɧɚɲɿɣ ɤɪɚʀɧɿ ɩɪɨɫɬɟɠɭєɬɶɫɹ ɜɟ-
ɥɢɱɟɡɧɢɣ ɪɨɡɪɢɜ ɦɿɠ ɜɢɦɨɝɚɦɢ ɞɿɥɨɜɢɯ ɦɚɧɞɪɿɜɧɢɤɿɜ ɿ ɩɪɨɩɨ-
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ɧɨɜɚɧɢɦ ɝɨɬɟɥɶɧɢɦ ɩɪɨɞɭɤɬɨɦ. ɋɶɨɝɨɞɧɿ ɜ ɍɤɪɚʀɧɿ ɥɢɲɟ 18 % 
ɝɨɬɟɥɿɜ ɜɿɞɩɨɜɿɞɚɸɬɶ ɜɢɦɨɝɚɦ ɦɿɠɧɚɪɨɞɧɢɯ ɫɬɚɧɞɚɪɬɿɜ ɹɤɨɫɬɿ ɡɚ 
ɪɿɜɧɟɦ ɤɨɦɮɨɪɬɭ ɛɿɡɧɟɫ-ɤɥɚɫɭ.  

Ⱦɥɹ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɞɿɥɨɜɢɯ ɥɸɞɟɣ ɩɨɜɢɧɧɿ ɛɭɬɢ ɫɬɜɨɪɟɧɿ 
ɜɿɞɩɨɜɿɞɧɿ ɭɦɨɜɢ, ɭ ɡɜ’ɹɡɤɭ ɡ ɱɢɦ ɞɨ ɝɨɬɟɥɿɜ «ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚ-
ɱɟɧɧɹ» ɜɢɫɭɜɚɸɬɶɫɹ ɬɚɤɿ ɜɢɦɨɝɢ Д4Ж: 

 ɦɿɫɰɟ ɪɨɡɬɚɲɭɜɚɧɧɹ ɩɨɛɥɢɡɭ ɚɞɦɿɧɿɫɬɪɚɬɢɜɧɢɯ, ɝɪɨɦɚɞ-
ɫɶɤɢɯ ɬɚ ɿɧɲɢɯ ɰɟɧɬɪɿɜ ɦɿɫɬ ɿ ɩɨɫɟɥɟɧɶ; 

 ɩɟɪɟɜɚɠɚɧɧɹ ɜ ɧɨɦɟɪɧɨɦɭ ɮɨɧɞɿ ɨɞɧɨɦɿɫɧɢɯ ɧɨɦɟɪɿɜ; 
 ɨɛɨɜ’ɹɡɤɨɜɚ ɨɪɝɚɧɿɡɚɰɿɹ ɜ ɧɨɦɟɪɿ, ɩɨɪɹɞ ɿɡ ɡɨɧɨɸ ɜɿɞɩɨ-

ɱɢɧɤɭ ɿ ɫɧɭ, ɪɨɛɨɱɨʀ ɡɨɧɢ; 
 ɧɚɹɜɧɿɫɬɶ ɭ ɧɨɦɟɪɧɨɦɭ ɮɨɧɞɿ ɧɨɦɟɪɿɜ-ɚɩɚɪɬɚɦɟɧɬɿɜ, ɧɟɨɛ-

ɯɿɞɧɢɯ ɞɥɹ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɭ ɜɢɩɚɞɤɚɯ ɪɨɡɦɿɳɟɧɧɹ ɞɿɥɨɜɢɯ 
ɥɸɞɟɣ ɿɡ ɱɥɟɧɚɦɢ ʀɯɧɿɯ ɪɨɞɢɧ;  

 ɧɚɹɜɧɿɫɬɶ ɫɩɟɰɿɚɥɶɧɢɯ ɩɪɢɦɿɳɟɧɶ ɞɥɹ ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɢɯ 
ɡɚɯɨɞɿɜ: ɤɨɧɮɟɪɟɧɰ-ɡɚɥɿɜ (ɛɚɠɚɧɨ ɪɿɡɧɨʀ ɦɿɫɬɤɨɫɬɿ), ɩɟɪɟɝɨɜɨɪ-
ɧɢɯ ɤɿɦɧɚɬ, ɩɪɢɦɿɳɟɧɶ ɞɥɹ ɟɤɫɩɨɡɢɰɿʀ ɬɨɳɨ;  

 ɧɚɹɜɧɿɫɬɶ ɫɩɟɰɿɚɥɶɧɨɝɨ ɬɟɯɧɿɱɧɨɝɨ ɨɛɥɚɞɧɚɧɧɹ: ɞɥɹ 
ɫɢɧɯɪɨɧɧɨɝɨ ɩɟɪɟɤɥɚɞɭ, ɭɫɿɥɹɤɢɯ ɜɢɞɿɜ ɡɜ’ɹɡɤɭ ɣ ɨɪɝɬɟɯɧɿɤɢ;  

 ɧɚɹɜɧɿɫɬɶ ɫɥɭɠɛ ɮɿɧɚɧɫɨɜɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ: ɜɿɞɞɿɥɟɧɶ 
ɛɚɧɤɿɜ, ɩɭɧɤɬɿɜ ɨɛɦɿɧɭ ɜɚɥɸɬɢ ɬɨɳɨ; 

 ɡɚɛɟɡɩɟɱɟɧɧɹ ɦɨɠɥɢɜɨɫɬɿ ɧɚɞɚɧɧɹ ɜɢɫɨɤɨɹɤɿɫɧɨɝɨ ɯɚɪɱɭ-
ɜɚɧɧɹ: ɧɚɹɜɧɿɫɬɶ ɪɟɫɬɨɪɚɧɿɜ єɜɪɨɩɟɣɫɶɤɨʀ ɬɚ ɧɚɰɿɨɧɚɥɶɧɨʀ ʀɞɚɥɶ-
ɧɹ, ɤɚɮɟ ɿ ɛɚɪɿɜ ɜɢɳɢɯ ɤɚɬɟɝɨɪɿɣ, ɚ ɬɚɤɨɠ ɞɨɫɬɚɜɤɚ ɯɚɪɱɭɜɚɧɧɹ ɜ 
ɧɨɦɟɪɢ;  

 ɨɛɥɚɞɧɚɧɧɹ ɫɬɨɹɧɨɤ ɿ ɝɚɪɚɠɿɜ ɞɥɹ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ; 
 ɧɚɥɚɝɨɞɠɟɧɟ ɬɪɚɧɫɩɨɪɬɧɟ ɫɩɨɥɭɱɟɧɧɹ ɡ ɜɨɤɡɚɥɚɦɢ, ɚɟɪɨ-

ɩɨɪɬɚɦɢ, ɜɢɫɬɚɜɤɚɦɢ ɿ ɪɚɣɨɧɚɦɢ ɞɿɥɨɜɨʀ ɚɤɬɢɜɧɨɫɬɿ.  
ɋɬɜɨɪɢɬɢ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɭ ɿɧɮɪɚɫɬɪɭɤɬɭɪɭ ɝɨɫɬɢɧɧɨɫɬɿ 

ɡ ɫɭɱɚɫɧɢɦ ɪɿɜɧɟɦ ɤɨɦɮɨɪɬɭ ɞɥɹ ɞɿɥɨɜɨɝɨ ɬɭɪɢɡɦɭ ɦɨɠɧɚ ɲɥɹ-
ɯɨɦ ɫɬɜɨɪɟɧɧɹ ɧɚɰɿɨɧɚɥɶɧɢɯ ɝɨɬɟɥɶɧɢɯ ɫɨɸɡɿɜ ɡ ɩɨɫɬɭɩɨɜɢɦ ʀɯ 
ɜɯɨɞɠɟɧɧɹɦ ɭ ɦɿɠɧɚɪɨɞɧɿ ɝɨɬɟɥɶɧɿ ɤɨɪɩɨɪɚɰɿʀ. ȼɚɠɥɢɜɢɦɢ ɭɦɨ-
ɜɚɦɢ ɪɟɚɥɿɡɚɰɿʀ ɰɶɨɝɨ ɡɚɜɞɚɧɧɹ є ɤɨɦɩɥɟɤɫɧɢɣ ɩɿɞɯɿɞ ɞɨ ɚɧɚɥɿɡɭ 
ɦɟɬɨɞɿɜ ɿ ɡɚɫɨɛɿɜ ɩɿɞɜɢɳɟɧɧɹ ɿɧɜɟɫɬɢɰɿɣɧɨʀ ɩɪɢɜɚɛɥɢɜɨɫɬɿ 
ɩɪɨєɤɬɿɜ ɛɭɞɿɜɧɢɰɬɜɚ ɬɚ ɦɨɞɟɪɧɿɡɚɰɿʀ ɫɭɱɚɫɧɢɯ ɡɚɫɨɛɿɜ ɪɨɡɦɿ-
ɳɟɧɧɹ ɞɥɹ ɞɿɥɨɜɢɯ ɬɭɪɢɫɬɿɜ, ɮɨɪɦ ɜɥɚɫɧɨɫɬɿ ɣ ɨɪɝɚɧɿɡɚɰɿʀ ɭɩɪɚɜ-
ɥɿɧɧɹ, ɚ ɬɚɤɨɠ ɫɬɚɛɿɥɿɡɚɰɿɹ ɪɢɧɤɭ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ ɲɥɹɯɨɦ 
ɩɿɞɜɢɳɟɧɧɹ ɡɚɩɨɜɧɸɜɚɧɨɫɬɿ ɬɚ ɜɨɞɧɨɱɚɫ ɭɩɪɨɜɚɞɠɟɧɧɹ ɝɧɭɱɤɨʀ 
ɰɿɧɨɜɨʀ ɩɨɥɿɬɢɤɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɫɭɱɚɫɧɢɯ ɪɢɧɤɨɜɢɯ ɪɟɚɥɿɣ. 
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Ⱥɧɚɥɿɡ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɏɚɪɤɿɜ-
ɫɶɤɨɝɨ ɪɟɝɿɨɧɭ ɞɥɹ ɧɚɞɚɧɧɹ ɹɤɿɫɧɢɯ ɩɨɫɥɭɝ ɝɨɫɬɢɧɧɨɫɬɿ ɞɿɥɨɜɢɦ 
ɬɭɪɢɫɬɚɦ ɞɨɡɜɨɥɹє ɜɜɚɠɚɬɢ ɟɮɟɤɬɢɜɧɢɦɢ ɞɥɹ ɩɪɨєɤɬɭɜɚɧɧɹ 
ɝɨɬɟɥɿɜ ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ ɧɚɫɬɭɩɧɿ ɡɚɯɨɞɢ Д5Ж: 

 ɫɩɪɢɹɧɧɹ ɜɢɪɿɲɟɧɧɸ ɩɪɨɛɥɟɦ ɫɟɪɬɢɮɿɤɚɰɿʀ, ɤɚɬɟɝɨɪɢɡɚɰɿʀ 
ɬɚ ɫɬɚɧɞɚɪɬɢɡɚɰɿʀ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ ɧɚ ɞɟɪɠɚɜɧɨɦɭ ɪɿɜɧɿ ɲɥɹɯɨɦ 
ɪɨɡɪɨɛɥɟɧɧɹ ɜɿɞɩɨɜɿɞɧɢɯ ɪɟɤɨɦɟɧɞɚɰɿɣ, ɚɞɠɟ, ɧɚɹɜɧɿɫɬɶ ɞɨɤɭ-
ɦɟɧɬɿɜ, ɹɤɿ ɩɿɞɬɜɟɪɞɠɭɸɬɶ ɹɤɿɫɬɶ ɝɨɬɟɥɶɧɢɯ ɩɨɫɥɭɝ; 

 ɫɬɜɨɪɟɧɧɹ ɧɚɰɿɨɧɚɥɶɧɢɯ ɝɨɬɟɥɶɧɢɯ ɦɟɪɟɠ ɹɤ ɛɚɡɨɜɨʀ ɩɥɚɬ-
ɮɨɪɦɢ ɬɪɚɧɫɥɹɰɿʀ ɹɤɿɫɧɨɝɨ ɝɨɬɟɥɶɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɜ ɍɤɪɚʀɧɿ; 

 ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨєɤɬɿɜ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɿɜ ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚ-
ɱɟɧɧɹ ɡɚ ɭɱɚɫɬɸ ɦɿɠɧɚɪɨɞɧɢɯ ɨɩɟɪɚɬɨɪɿɜ, ɨɫɤɿɥɶɤɢ ɹɤɿɫɧɟ ɭɩɪɚɜ-
ɥɿɧɧɹ ɝɨɬɟɥɶɧɢɦ ɤɨɦɩɥɟɤɫɨɦ є ɜɚɠɥɢɜɢɦ ɮɚɤɬɨɪɨɦ ɣɨɝɨ ɭɫɩɿɲ-
ɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɚ ɦɿɠɧɚɪɨɞɧɿ ɦɟɪɟɠɿ є ɧɨɫɿɹɦɢ ɜɢɫɨɤɢɯ ɫɬɚɧ-
ɞɚɪɬɿɜ ɫɟɪɜɿɫɭ; 

 ɩɨɩɭɥɹɪɢɡɚɰɿʀ ɝɨɬɟɥɶɧɨɝɨ ɩɪɨɞɭɤɬɭ ɪɟɝɿɨɧɭ ɲɥɹɯɨɦ ɜɢɤɨ-
ɪɢɫɬɚɧɧɹ ɪɿɡɧɢɯ ɡɚɫɨɛɿɜ ɿɧɮɨɪɦɚɰɿʀ, ɚ ɫɚɦɟ ɜɢɝɨɬɨɜɥɟɧɧɹ ɩɪɨɦɨ-
ɰɿɣɧɢɯ ɜɿɞɟɨɪɨɥɢɤɿɜ ɩɪɨ ɪɟɝɿɨɧ, ɞɪɭɤ ɪɟɤɥɚɦɧɨ-ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɦɚɬɟɪɿɚɥɿɜ ɩɪɨ ɬɭɪɢɫɬɢɱɧɢɣ ɩɨɬɟɧɰɿɚɥ ɦɿɫɬɚ ɬɚ ɿɧ.;  

 ɜɿɞɤɪɢɬɬɹ ɬɭɪɢɫɬɢɱɧɨ-ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɩɭɧɤɬɿɜ ɜ Єɜɪɨɩɿ ɞɥɹ 
ɡɚɥɭɱɟɧɧɹ ɛɿɥɶɲɨʀ ɤɿɥɶɤɨɫɬɿ ɩɨɬɟɧɰɿɣɧɢɯ ɬɭɪɢɫɬɿɜ; 

 ɩɟɪɫɨɧɿɮɿɤɚɰɿɹ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɬɚ ɨɪɿєɧɬɚɰɿɹ ɧɚ ɩɨɬɪɟɛɢ 
ɤɥɿєɧɬɿɜ; 

 ɚɤɬɢɜɧɟ ɜɩɪɨɜɚɞɠɟɧɧɹ ɿɧɧɨɜɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭ ɫɩɟɰɿɚ-
ɥɿɡɨɜɚɧɿ ɛɿɡɧɟɫ-ɝɨɬɟɥɿ, ɨɛɨɜ’ɹɡɤɨɜɨɸ ɫɤɥɚɞɨɜɨɸ ɹɤɢɯ є ɞɢɜɟɪɫɢ-
ɮɿɤɨɜɚɧɢɣ ɛɿɡɧɟɫ-ɰɟɧɬɪ, ɳɨ ɦɚє ɧɚɞɚɜɚɬɢ ɛɟɡɥɿɱ ɞɿɥɨɜɢɯ ɩɨɫɥɭɝ 
ɡ ɨɛɨɜ’ɹɡɤɨɜɨɸ ɪɨɡɜɚɠɚɥɶɧɨ-ɨɡɧɚɣɨɦɥɸɜɚɥɶɧɨɸ ɩɪɨɝɪɚɦɨɸ.  

ȼɢɫɧɨɜɤɢ. ɋɭɱɚɫɧɢɣ ɬɭɪɢɡɦ ɿɡ ɞɿɥɨɜɨɸ ɦɟɬɨɸ ɫɬɚє ɧɚɣɛɿɥɶɲ 
ɩɟɪɫɩɟɤɬɢɜɧɢɦ ɜɢɞɨɦ ɬɭɪɢɡɦɭ ɱɟɪɟɡ ɫɜɨɸ ɩɨɡɚɫɟɡɨɧɧɿɫɬɶ, ɩɪɨɝ-
ɧɨɫɬɢɱɧɿɫɬɶ, ɨɪɿєɧɬɚɰɿɸ ɧɚ ɤɥɿєɧɬɚ ɡ ɜɢɫɨɤɢɦ ɪɿɜɧɟɦ ɞɨɯɨɞɭ. 
ɉɪɢ ɰɶɨɦɭ ɝɨɥɨɜɧɢɦ ɝɚɥɶɦɨɦ ɪɨɡɜɢɬɤɭ ɞɿɥɨɜɨɝɨ ɬɭɪɢɡɦɭ є ɜɿɞ-
ɫɭɬɧɿɫɬɶ ɧɚɥɟɠɧɨɝɨ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ. Ɍɨɦɭ ɩɪɨєɤɬɭ-
ɜɚɧɧɹ ɝɨɬɟɥɿɜ ɞɿɥɨɜɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ ɡ ɜɢɫɨɤɨɹɤɿɫɧɢɦ ɫɟɪɜɿɫɨɦ 
ɡɚɥɢɲɚєɬɶɫɹ ɩɢɬɚɧɧɹɦ ɚɤɬɭɚɥɶɧɢɦ ɿ ɩɟɪɲɨɱɟɪɝɨɜɢɦ, ɨɫɨɛɥɢɜɨ 
ɞɥɹ ɦɿɫɬ-ɦɿɥɶɣɨɧɧɢɤɿɜ  ɰɟɧɬɪɿɜ ɞɿɥɨɜɨʀ ɚɤɬɢɜɧɨɫɬɿ ɍɤɪɚʀɧɢ. 

ɋɩɢɫɨɤ ɜɢɤɨɪɢɫɬɚɧɢɯ ɞɠɟɪɟɥ 

1. UNWTO (ȼɫɟɫɜɿɬɧɹ ɬɭɪɢɫɬɢɱɧɚ ɨɪɝɚɧɿɡɚɰɿɹ) Дȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫЖ. 
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03.10.2020 ɪ.). 
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ɋɍɑȺɋɇɂɃ ɋɌȺɇ ɌȺ ɉȿɊɋɉȿɄɌɂȼɂ  
ɊɈɁȼɂɌɄɍ ȽɈɌȿɅЬɇɈȽɈ ȽɈɋɉɈȾȺɊɋɌȼȺ 

ɆɂɄɈɅȺȲȼɋЬɄɈȽɈ ɊȿȽȱɈɇɍ 

Ⱥ. ȼ. Ⱦɭɞɧɢɤ, ɦɚɝɿɫɬɪ ɫɩɟɰɿɚɥьɧɨɫɬɿ 241 Гɨɬɟɥьɧɨ-ɪɟɫɬɨɪɚɧɧɚ 
ɫɩɪɚɜɚ ɨɫɜɿɬɧя ɩɪɨɝɪɚɦɚ «Гɨɬɟɥьɧɨ-ɪɟɫɬɨɪɚɧɧɚ ɫɩɪɚɜɚ» 
Ɉ. ȼ. ȼɨɥɨɞьɤɨ, ɤ. ɬ. ɧ., ɞɨɰɟɧɬ – ɧɚɭɤɨɜɢɣ ɤɟɪɿɜɧɢɤ 

Ⱥɧɨɬɚɰɿɹ. Ɋɨɡɝɥɹɧɭɬɨ ɫɬɚɧ ɝɨɬɟɥɶɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ ɭ Ɇɢɤɨ-
ɥɚʀɜɫɶɤɿɣ ɨɛɥɚɫɬɿ. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɉɪɨɝɪɚɦɭ ɪɨɡɜɢɬɤɭ ɬɭɪɢɡɦɭ 
ɬɚ ɤɭɪɨɪɬɿɜ ɭ Ɇɢɤɨɥɚʀɜɫɶɤɿɣ ɨɛɥɚɫɬɿ ɧɚ β016–β0β0 ɪɨɤɢ ɬɚ ɜɢɡɧɚ-
ɱɟɧɨ ɲɥɹɯɢ ɩɿɞɜɢɳɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɝɨɬɟɥɶɧɢɯ 
ɩɿɞɩɪɢєɦɫɬɜ ɪɟɝɿɨɧɭ. 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɤɨɥɟɤɬɢɜɧɿ ɡɚɫɨɛɢ ɪɨɡɦɿɳɟɧɧɹ, ɝɨɬɟɥɶ, 
ɝɨɬɟɥɶɧɟ ɝɨɫɩɨɞɚɪɫɬɜɨ, ɜ’ʀɡɧɢɣ ɬɭɪɢɡɦ, ɯɨɫɬɟɥ.  

Annotation. The state of hotel economy in the Nikolaev area is 
considered. The Program of development of tourism and resorts in 
the Nikolaev area for 2016–2020 is analyzed and ways are defined 
increasing the competitiveness of hotel enterprises in the region 

Keywords: collective accommodation facilities, hotel, hotel 
management, inbound tourism, hostel. 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɉɨɬɟɧɰɿɚɥ ɪɟɝɿɨɧɭ Ɇɢɤɨɥɚʀɜɫɶɤɨʀ 
ɨɛɥɚɫɬɿ ɦɚє ɜɫɿ ɩɟɪɫɩɟɤɬɢɜɢ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶɧɨɝɨ ɫɟɝɦɟɧɬɭ, ɚɥɟ 
ɩɨɬɪɟɛɭє ɿɧɞɢɜɿɞɭɚɥɶɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɪɨɡɪɨɛɤɢ ɫɬɪɚɬɟɝɿʀ ɪɨɡɜɢɬ-
ɤɭ ɡɚɡɧɚɱɟɧɨʀ ɝɚɥɭɡɿ. 

Ⱥɧɚɥɿɡ ɨɫɧɨɜɧɢɯ ɞɨɫɥɿɞɠɟɧь. ɉɪɨɛɥɟɦɚɦɢ ɪɨɡɜɢɬɤɭ ɝɨɬɟɥɶ-
ɧɨɝɨ ɛɿɡɧɟɫɭ ɡɚɣɦɚɥɢɫɶ ɬɚɤɿ ɜɿɬɱɢɡɧɹɧɿ ɬɚ ɡɚɪɭɛɿɠɧɿ ɜɱɟɧɿ, ɹɤ 
Ɇ. ɉ. Ɇɚɥɶɫɶɤɚ, Ɇ. Ƀ. Ɋɭɬɢɧɫɶɤɢɣ, Ⱥ. ȱ. Ȼɭɬɟɧɤɨ, Ɉ. Ⱥ. ȼɨɪɨɛ-
ɣɨɜɚ, Ɇ. ȱ. Ⱦɨɥɿɲɧɿɣ, ȿ. ȼ. Ⱥɥɟɤɫɚɧɞɪɨɜɚ, Ⱥ. Ȼ. Ȼɪɭɬɦɚɧ, 
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